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The Centrl Platform helps customers publish assessments to assess risk across their partners
and within their internal organization. The Partner Module helps customers track their Partners

and the various issues and assessments related to them.

Partner Setup

Adding a Partner

Users with the appropriate permissions canview and manage their Partner Data within the
Partner Module. To add a Partner from the Partner Module, click the Add Partner button.

Expand D)

Partners

PARTNERS ~PRODUCTS

Active Status v Search

NAME f=  STATUS

Acme Active

Anycom Active

o e

PRIMARY CONTACT EMAIL

lolalee@acme.com

nscott@anycom.net

PRODUCTS

PARTNERS  ALL FILES

Click Here

N
RALLCLE Add Partner v

ASSESSMENTS ISs!

In the Partner Details screen, users enter Partner details such as Name, Status, Address,
Website, and any custom attributes. Users can also assign an Internal Owner to the Partner.
After adding the details, click the Next: Add Contact button to enter details for your Partner

contact.

Partner Status

< New Partner = Active

Name *

NewPartner

Status

Active X v

Internal Owner

Address

Website

Next: Add Contact

Click Here

Email

First Name

Last Name

When finished adding a contact, click Save Partner to create the Partner record.




Partner Status
< New Partner = Active Cancel

Click Here
Primary Information

First Name Last Name

Email *

Contact Information

Address

Exporting Partner Details

System administrators can export Partner details for reporting or data management. To export
records, navigate to the Partner screen and click the Download Report link, as shown below.
Users can import this file to add new records or adjust fields.

Partners PARTNERS AL FILES
PARTNERS ~PRODUCTS Click Here
Active Status v Search B YP i) RALSLUM Add Partner Vv
NAME 1= STATUS PRIMARY CONTACT EMAIL PRODUCTS ASSESSMENTS 1SS!

Acme Active lolalee@acme.com 3 53

Anycom Active nscott@anycom.net 5 1"

This action will send an email with a download link to an Excel file containing your complete
Partner details.

Importing Partner Details

Users with the “Add/Edit Partner’ permission can bulk import partners from an approved
Excel or CSV file. This feature lets users easily update Partners details, such as their
attributes, products, or contacts. To begin this process, navigate to your Partners table, as
shown below, and click on the dropdown icon at the top right. From the dropdown, select
Bulk Import.



Partners PARTNERS  ALLFILES
PARTNERS PRODUCTS Click Here
Active Status v | Search n Yp & RN Add Partner Vv [

NAME 1= STATUS PRIMARY CONTACT EMAIL PRODUCTS AssessmeN| Bulk Import

Import Logs

Acme Active lolalee@acme.com 3

Anycom Active nscott@anycom.net 5 1"

Globex Active rons@globex.com 1 5

You can download the import template as shown below. Within the template, you can add
multiple Partners and their data, products, and contacts. Click on Next to upload the
template back onto CENTRL to complete the import.

Step 1 of 3: Download Template

This feature allows you to import Partner, Product, and Contact records into the application. In order to import, you will have to use CENTRL's standard import file. A link to download this
template is provided below.

Import Process Overview:

In order to upload data into CENTRL, you need to use an approved file format. The import steps are as follows:

1. Download this template file and add your data.

2. Upload the completed template.
3. When processing finishes, review the results in the "Import Log".

Download Approved Template
Click the link below to download the CENTRL-approved template.

¥ Download Template < Click Here

When downloading the template from this link, it will provide a blank import template. Do not
alter the template columns or tabs as this will result in a format template error during import.




A2 v Partner Name

A B c D E F G H I
Website Internal Owner Email Internal Owner First Name Internal Owner Last Name Location Country
p X Jjane@internal.example mi
partnerb.example alex@internal.example Alex Burke

~

Placeholder data to replace

xample address
PartnerB Inactive Example address 2

+ = Partners ~ Products ~ Contacts v Overview ~

Please Note: The Bulk Import template has several tabs for updating Partner data, including
Partners, Contacts, and Products. These tabs include reference data to show users how to
format data for upload. Users should remove this data before import to avoid unintentional
updates.

Do not alter the template columns or tabs to avoid formatting template errors.

For a comprehensive guide on bulk importingPartner Data, please visit our articles here:
e Bulk Importing Partner from System Admin Module

e Bulk Importing Partners from Partners Module

Import Logs

Viewing Import logs for Partner Details can help users track the import progress, view errors,
and make the necessary corrections to upload the file successfully.

To access your import logs from the Partner Module, navigate to the Partners screen, click on
the dropdown arrow next to the Add Partner button, and select the Import Logs option as
shown below.


https://supportcenter.oncentrl.com/hc/en-us/articles/360046999812-Bulk-Importing-External-Partners-Products-Contacts-from-the-Sys-Admin-Module
https://supportcenter.oncentrl.com/hc/en-us/articles/18820056475277-Bulk-Importing-External-Partners-Products-and-Contacts-from-the-Partners-Module

Partners

PARTNERS PRODUCTS

Active Status

NAME

Acme

Anycom

Globex

v

Search

£ STATUS

—

Active

Active

Active

B ®

PRIMARY CONTACT EMAIL

lolalee@acme.com
nscott@anycom.net

rons@globex.com

PRODUCTS

PARTNERS  ALL FILES

Click Here

RN Add Partner Vv

AssessmeN  Bulk Import
Import Logs

"

For an in-depth guide on how usinglmport Logs, please refer to our Help Center article here:
Import Logs from the Partners Module.

Viewing Partner Profile

Users with the appropriate permissions can view their Partner details within the Partner Profile

Page.

1. Navigate to the Partner Module and click on a Partner Name from the Partners screen.

Expand )Y

Partners

NAME

Acme

Anycom

Globex

Active Status

PARTNERS | PRODUCTS

Vv | Search

1=

P Click Here

STATUS

Active

Active

Active

[ o et

PRIMARY CONTACT EMAIL

lolalee@acme.com
nscott@anycom.net

rons@globex.com

PRODUCTS

PARTNERS | ALL FILES

RALCLEI Add Partner Vv

ASSESSMENTS Isst

2. The Partner Details page provides an overview of the details for the selected Partner. You

can select each tab below to navigate through the data about this Partner.



https://supportcenter.oncentrl.com/hc/en-us/articles/18780396418829-Import-Logs-from-the-Partners-Module

Partner Status

4 ) PROFILE DOCUMENTS ~ASSESSMENTS  ISSUES
Anycom Active

PARTNER DETAILS CONTACTS PRODUCTS FILES COMMENTS Edit Details

Name Address

Anycom N/A

Status Website

Active N/A

Details

Location

N/A

Additional Information

Country
N/A

Internal Owner

Email
N/A

Editing Partner Details

1. Navigate to the Profile screen and click on the Partner Details tab.
2. Click on the Edit Details button to edit.

Partner Status
X PROFILE | DOCUMENTS ~ ASSESSMENTS  ISSUES
AnyCQm Active
PARTNER DETAILS CONTACTS PRODUCTS FILES COMMENTS Edit Details
Name Address Click Here
Anycom N/A
Status Website
Active N/A
Details
Location

N/A

Additional Information

Country
N/A

Internal Owner

For more information on editing your Partner’s details, please visit our Help Center articles here:
e Editing Partner Details from the Partner Module

e Editing Partner Details from the System Admin Module

Custom Attributes

System administrators can add or remove attributes for their partners to capture additional
information.

For more information on creating and adding custom attributes for your Partners, please visit
our Help Center article here: Adding Custom Fields.



https://supportcenter.oncentrl.com/hc/en-us/articles/18819614907021-Editing-Partner-Details-from-the-Partners-Module
https://supportcenter.oncentrl.com/hc/en-us/articles/360028148091-Editing-Partner-Details-from-the-System-Admin-Module
https://supportcenter.oncentrl.com/hc/en-us/articles/20314820998029-Adding-Custom-Fields

Adding Partner Contacts

1. Within the Profile screen of the Partner profile, click on the Contacts tab. Here, you can view
the contacts associated with the selected partner.
2. Click on the Add Contact button to add a new contact.

Partner Status
< A Acti PROFILE | DOCUMENTS ASSESSMENTS  ISSUES
nycom  Active

PARTNER DETAILS PRODUCTS FILES COMMENTS cllck Here
Active v | Search B YP i Add Contact

Contact Email = Contact Name Centrl Company Name Partner Name Invitation Status Invited By Actions
nscott@anycom.net No Data anycom.net Anycom Nathan S¢
nscott@anycom.net Nathan Scott anycom.net Anycom Nathan Sc
nscott@anycom.net Nathan Scott anycom.net Anycom Nathan S¢
jsunnings@anycom.net Jenn Sunnings anycom.net Anycom Expired Samm Pli¢
bcafet@anycom.net Brian Cafet anycom.net Anycom Samm Pli¢
Showing 1to 5 of 5 entries 1 10 v

For more information on adding contacts to your Partners, please visit our Help Center article
here: Managing External Contacts from the Partners Module.

Adding Partner Products

1. Within the Profile screen of the Partner profile, click on the Products tab. Here you can view
the list of products associated with the selected Partner.
2. Click on the Add Product button to add a new Product.

Partner Status

Anycom Active

PARTNER DETAILS CONTACTS FILES COMMENTS
Click Here
All v | Search n Yp {3 S :

<

PROFILE J DOCUMENTS ASSESSMENTS  ISSUES

Name T Description Status Partner File(s)

AnyAccount No Data Active Anycom 0

AnyComm No Data Active Anycom 0

AnyFund No Data New Anycom 0

Anylnvesments No Data New Anycom 0

AnyProd Product by Anycom New Anycom 1
Showing 1to 5 of 5 entries 1 10 v
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https://supportcenter.oncentrl.com/hc/en-us/articles/18771869029901-Managing-External-Contacts-from-the-Partners-Module

For more information on managing your Partner’s Products, please visit our Help Center guide
here: Adding and Editing Partner Products from the Partners Module.

Attaching Files to a Partner's Profile

You can attach files and documentation related to a specific Partner. To do so, navigate to the
Partner profile, click the Files tab, and then Attach Files.

Partner Status

< ) )
Data Services = Active

PARTNER DETAILS CONTACTS PRODUCTS COMMENTS CI' k H
IcC ere \
Al Files v | search ﬂ P Attach Files

File Name Attached On Date 5 Updated On Date Attached By Actions

PROFILE DOCUMENTS DOCUMENT REQUESTS ASSESSMENTS  ISSUES

No matching results.

Showing 1to 0 of 0 entries 1 10 v

ou can download, edit, or delete files by clicking the three dots option.

Partne: Status
£ . PROFILE DOCUMENTS DOCUMENT REQUESTS ~ ASSESSMENTS  ISSUES
Data Services = Active
PARTNER DETAILS CONTACTS PRODUCTS FILES COMMENTS
All Files v | Search B Yp & Attach Files
File Name Attached On Date = Updated On Date Attached By Actions Click He<
Compliance Report 2018.xIsx Feb 23,2024 No Data Karens Lee
Download
Showing 1to 1 of 1 entries
Edit
Delete

Assessments Module

Navigating to Manage Questionnaires

Within the Manage Questionnaires screen, users can create, manage, and publish
guestionnaires to their Partners.

1. Navigate to the Assessments module and click on the Manage Questionnaires screen.

11


https://supportcenter.oncentrl.com/hc/en-us/articles/18819861263757-Adding-and-Editing-Partner-Products-from-the-Partners-Module

2. Click on the Create New button to create a new questionnaire.

N MY ASSIGNMENTS  ACTIVE ASSESSMENT BULK ASSESSMENTS  UPCOMING ASSESSMENTS | MANAGE QUESTIONNAIRES | QUESTION BANK NALYSIS
8 VY ASSIGNME ACTIVE A MENTS  BULK ASSESSM PCOMING ASSESSM Gl JES BANK  ANALYS
Connect Questionnaires S: S 5

Active v | Search B Tp & Click Here —> ECEA S
Name Version Questions Description Updated On = Status Actions
Copy of Start New Ques... 1 1 Template for Starting a ... Nov 9, 2023 Publish v
DDQ Firm & Fund Ques..- 1.0 4 Template for Starting a ... Oct 12, 2023 :
Managed Account Mod.. 3.2 22 Managed Account Mod... Sep 26, 2023
Responsible Investment. 3.2 22 Responsible Investment..  Sep 26,2023 :
ESG Sample Questionn... 1.0 16 ESG Sample Questionn... Sep 21,2023 Publish v

Creating a Questionnaire

You can create and publish questionnaires to your partner in the Assessments module. There
are five ways to make a Questionnaire:

A.) Using Industry Standard Templates: You can create questionnaires using pre-digitized
industry standard templates provided by CENTRL.

B.) Create using an existing questionnaire: You can create a new questionnaire by using an
existing questionnaire your organization has made as a starting point. You can then edit the
questionnaire to suit your needs.

C.) Start new: You can create a blank questionnaire using the template ‘Start New
Questionnaire’ from the list of pre-digitized templates.

D.) Import using the CENTRL Excel template:You can create a new questionnaire by
importing CENTRL's approved Excel questionnaire template. Users can view the import logs to
track import progress, view errors, and make the necessary corrections to upload the file
successfully. Visit our Help Center article on Importing Questionnaires: Importing a
Questionnaire.

E.) Create using the Question Bank: The Question Bank lets users create a questionnaire by
selecting previously used questions across each assessment. For more information, visit our
Help Center article: Question Bank section.

For more in-depth details on the various ways to create questionnaires, view our Help Center
article: Creating A Questionnaire.
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https://supportcenter.oncentrl.com/hc/en-us/articles/360042687111-Importing-a-Questionnaire
https://supportcenter.oncentrl.com/hc/en-us/articles/360042687111-Importing-a-Questionnaire
https://supportcenter.oncentrl.com/hc/en-us/articles/115003371067-Creating-A-Questionnaire-Table-Of-Contents

Editing a Questionnaire

After creating a questionnaire, you can customize it to suit your needs before publishing. You
can add or edit questions, sections, sub-sections, and follow-up questions and change the
questionnaire's format and properties.

Manage Questionnaires / DDQ 2024 / View

5 DDQ 2024 Preview :

E Draft® Questions:2 = Documents: 0 = Last edited Mar 29, 2024

| (@ EDIT QUESTIONS @ SCORE KEY @ ASSIGNMENTS
&« A.Section 1 <> X
Search B @ Section O
QL. Questionnaire Instructions Click Here Unique ID 33901-Centrl-820524
X &, Import Question ] View Questionnaires @ View Linked Questions Unlink Questions
v A.Section 1 : [
Add a Question R i X
What is your current AUM? Question ) Mandatory Question

Question Number
What is the approximate exposure?

i P A @ Show Question ID
Cut Section
Question Text

Delete Section )
What is your current AUM?

Add Sub-Section

©  Map Answer To Attribute ®

Answer

@ Yes/No ® Single Select Multi Select = Open B Document @ Table [‘lT' Other

Note: Users can modify questionnaires in the Draft status. Questionnaires become locked once
Approved.

Please visit our Help Center article here to learn more about how to edit your Questionnaires:

Editing a Questionnaire.
Score Key

The Score Key tab allows users to modify the necessary scoring configurations to score
questionnaires. To create a score key, go to the Assessments Admin Module and access the
Grading Scales screen. Click on the Create New button, as shown below, to create a score

Partner Assessments Admin (QNF\GUR’AT ON
Connect

° Click Here = JESECILE R
Grading Scale Name Methodology Default Action
Default Scale Weights Y
Weights Scale for Evaluation Weights Delete
Risk Max Score
Qualitive Qualitative
ESG Scoring Max Score

These are the three scoring methodologies available for use:
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https://supportcenter.oncentrl.com/hc/en-us/articles/360028870392-Editing-a-Questionnaire-Table-Of-Contents

e Weights - allows users to define a "weight" for each question or section in the
questionnaire. Our system will calculate the final grade as the weighted average of all
question grades.

e Max Scoring - allows users to define a maximum score for each question in the
questionnaire. The system will calculate the final grade as the percent of the maximum
score.

e Qualitative - used to evaluate questionnaires when numeric scores are not applicable.

For a complete guide on creating, customizing, and utilizing your Score Key, please visit our
Help Center article here: Grading and Scoring Methodology.

You can navigate to the Assessments Admin Module to configure your score keys.

Assessments Admin Module

Users with the proper permissions can access the Assessments Admin Module and configure
questionnaire settings. They can also enable regulatory references within this module, set due
dates to count only business days and more. To access this module, click on the > dropdown
icon next to the Assessments Module, then click on the Assessments Admin Module icon,
as shown below.

Assessments Admin GRADING SCALES  CONFIGURATION

Q

Property Name Value
Show Regulatory References

Only count business days for due dates (Monday-Friday)

Click Here

Days respondents have to submit answers 45

Days evaluators have to complete their evaluation 100

For a complete guide on the configurable settings within this module, please visit our Help
Center article here: Configure Questionnaire Settings.

Assignments

The Assignments tab lets users set up rules to automatically assign a question or section to a
user or group for evaluation.

Users can click the checkboxes for the questions/sections they wish to assign and click on the
Assign button, as shown below.

14


https://supportcenter.oncentrl.com/hc/en-us/sections/360008549512
https://supportcenter.oncentrl.com/hc/en-us/articles/15465861299341-Configure-Questionnaire-Settings#h_01GZMB0KZSCJPJVPR4NWJ27QH0

Manage Questionnaires / AIMA - Managed Account Module / View
.
AIMA - Managed Account... Preview :

Draft® | Questions: 23 | Documents: 1| Last edited a day ago

(@ EDIT QUESTIONS @ SCORE KEY

Auto assign questions to evaluators ©®  Filters: Select All D
Click to Assign Sections
> A. Managed Account Documents or Individual Questions v’ Not Assigned
v B. Account Size And Capacity \ Not Assigned D
X

What is the minimum optimal managed account size for this strategy? Not Assigned

What is the minimum accepted managed account size for this strategy? Not Assigned

What is the maximum accepted managed account size for this strategy? Not Assigned D

How many separately managed accounts using this strategy are currently open, grouped by size? Not Assigned

For an account at the minimum size, would markets be included or excluded? Click Here to Assign Not Assigned

In the Assign Question(s) window, you can select an internal user from the dropdown list. Click
on Assign to confirm your selection.

Assign Question(s) X

Question(s) To Assign: 7

Assign To
s ~ Select User from Dropdown

Lola Lee

Samm Plier

Matt Cares

Tori Rodri

For more information on the Assignments Tab, please visit our article here: Auto-assigning
tions an tion
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https://supportcenter.oncentrl.com/hc/en-us/articles/360052769352-Auto-Assigning-Questions-and-Sections
https://supportcenter.oncentrl.com/hc/en-us/articles/360052769352-Auto-Assigning-Questions-and-Sections

Enabling Scoring for Questions

Scoreable and Non-scorable Questions

Users will also have the option to toggle particular questions or sections as scorable or
non-scorable. Click the Toggle icon below to enable or disable scoring for an entire
questionnaire.

Manage Questionnaires / AIMA - Managed Account Module / View
@ AIMA - Managed Account... Preview :

Draft ©® | Questions: 23 | Documents: 1 | Last edited Apr 11, 2024

(EDIT QUESTIONS (@ SCORE KEY G ASSIGNMENTS @CUSTOM FIELDS

Score Questionnaire Q\Grading Scale: Weights (Default Sc...) /' 0.00 % E

Click Here to Disable Scoring
v A. Managed Account Documents ° Not Scorable

A.1Investment manager’s pricing and valuation policy in respect of managed accounts, if any Not Scorable

A.2 Draft investment management agreement, if template agreement is provided by the investment manager. ° Not Scorable

For more information on non-scorable questions/sections, please refer to our Help Center
article: Setting a Questionnaire as Non-Scorable.

Enabling Auto-Scoring

The Auto-Evaluation feature lets users save time by creating rules to automatically score
particular answers. Depending on the Scoring methodology used for the questionnaire, only
particular answer types can enable Auto-Evaluation. For example, users cannot add scoring
rules to open text answers today.

Manage Questionnaires / DDQ 2024 / View
.
B DDQ 2024 Preview :
Draft® Questions: 2 = Documents: 0 = Last edited Mar 29, 2024
(@ EDIT QUESTIONS @ SCORE KEY ® ASSIGNMENTS
Score Questionnaire (V) Grading Scale: Weights (Default Gr...) # 100 %
~ A. Section 1 (V] 00 %
A.1What is your current AUM? Q 75 %
v Answers (Type: Multiple Choice(Select one)) Click Here to Enable auto score Grade
<$1 Million Q Issues v
$1M-$5M <9 Acceptable v
$5M-$20M (V] Satisfactory v
snn - - -
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https://supportcenter.oncentrl.com/hc/en-us/articles/360049039392-Setting-a-Questionnaire-as-Not-Scorable

Please note: Auto-Evaluation is not enabled by default.

Visit our Help Center article for Auto Evaluation: Enable Auto-Evaluation for Questionnaires.

Importing a Questionnaire

Users can create new Questionnaires by updating and importing the CENTRL approved
questionnaire template. To download the template, navigate to the Assessments Module >
Manage Questionnaires Screen > and click on the Create New button, as shown below.

zz:’::r; v Manage QueStionnaires ACTIVE ASSESSMENTS UPCOMING ASSESSMENTS MANAGE QUESTIONNAIRES QUESTION BANK ANALYSIS
Active v Search E Tp & Click Here
Name Version Questions Description Updated On = Status  Actions
Google VSAQ - Physical 1 10 Google VSAQ - Physical . Aug3,2022 [ :
AIMA - Managed Accou 1.0 22 12.Managed Account.... Jul 6, 2022 [ :
AIMA- Governance Mo-- 1.0 25 2.Governance Module (..  Jul 6,2022 [ :

Due Diligence Question-. 1.0 5 NoData Jul 6, 2022 |l Pubish v JE

Then, in the Create New Questionnaire window, select the Import Questionnaire tab, and then
click on the Download Template link to download the template, as shown below.

Create New Questionnaire X

Select From Template

Import Questionnaire | Create From Question Bank

Beginning March 1, 2021, the Questionnaire import template has changed, please import from the updated Questionnaire Import Template. Download the new template here first
Import using CENTRL-Approved Format (¥ Template )€==== Click Here to Download Template

Drag & Drop Your Centrl-Approved File Here

Limit 1 file per upload
Acceptable formats: .xIs, .xIsx

Or Click here to select from your computer

Upload edited Template file here

Close

After editing offline, you can upload the file in the same window to complete the import. For
more information on the Import Questionnaire process, please visit our article here: Importing a
Questionnaire.

Question Bank

The Question Bank feature lets users manage all questions in a single place and quickly define
custom attributes for each question. Most importantly, users can link questions together to tell

17


https://supportcenter.oncentrl.com/hc/en-us/articles/360000659671-Enable-Auto-Evaluation-for-Questionnaires
https://supportcenter.oncentrl.com/hc/en-us/articles/360042687111-Importing-a-Questionnaire
https://supportcenter.oncentrl.com/hc/en-us/articles/360042687111-Importing-a-Questionnaire

the system when to treat different questions as the same. Linkage improves the process of
prepopulating answers by telling the system to choose between the latest answer to a linked
question when prepopulating answers.

For example, let a customer have three linked questions:

1. Where are you headquartered?
2. Where is your headquarters located?
3. Where are you headquartered?

When prepopulating the answer to "Where is your headquarters located?" the system will look
at the latest answer to these three questions.

Partner
Connect

MyQuestions ASSIGNMENTS ~ ACTIVE ASSESSMENTS ~ BULK ASSESSMENTS ~ UPCOMING ASSESSMENTS ~ MANAGE QUESTIONNAIRES | QUESTION BANK | ANALYSIS

MY QUESTIONS ~ CENTRL TEMPLATES

Parent Questions v || Search n Tp i
Unique ID Question Linked Questions Question Type Questionnaires Created On IF Actions
33901-Centrl-820461 Lorem ipsum dolor sit a... 0 Parent 2 Mar 29, 2024
33901-Centrl-820462 Lorem ipsum dolor sit a... 0 Parent 1 Mar 29, 2024
33901-Centrl-820524 What is your current AU... 0 Parent 1 Mar 29, 2024

Users can choose whether to create a linkage when updating an existing question. Users might
not want to link the new question if they are entirely rewriting it as something else.

18



Choose Edit Action X

If this question is used on other questionnaires, do you want to replace the text or
just create a new question?

(® Update question text in the Question Bank.

We will update existing unpublished questionnaires that use this question to
show the new text. We cannot update the text on published questionnaires.

(O Create a new entry in the Question Bank.

Existing questionnaires will not be affected. This question will link to the prior
qguestion. You can unlink from the question bank.

Apply Cancel

For more information on utilizing the Question Bank, please refer to our Help Center articles
below:

Viewing and Managing the Question Bank

Creating a Questionnaire from the Question Bank

Linking Questions for Pre-population

Approving a Questionnaire

In CENTRL's workflow, users can only publish approved questionnaires. Only users with the
Questionnaire Approve permission enabled in their user profile or who are Questionnaire
Admins can approve a questionnaire. Once approved, users cannot modify a questionnaire.

1. Navigate to the Manage Questionnaires screen and click on the name of any assessment in

a Draft Status. The questionnaire will open the edit screen.
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https://supportcenter.oncentrl.com/hc/en-us/articles/15084311560845-Viewing-and-Managing-the-Question-Bank
https://supportcenter.oncentrl.com/hc/en-us/articles/6439460120461-Creating-a-Questionnaire-from-the-Question-Bank
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Manage
Questionnaires

Partner
Connect

Active v Search B Yp &
Name Version Questions Description
Copy of Start New Ques... 1 1 Template for Starting a ...
DDQ Firm & Fund Ques... 1.0 4 Template for Starting a ...
Managed Account Mod-.. 3.2 22 Managed Account Mod...
Responsible Investment... 32 22 Responsible Investment...
ESG Sample Questionn €~ %i‘:k Here 16  ESG Sample Questionn...

MY ASSIGNMENTS ~ ACTIVE ASSESSMENTS ~ BULK ASSESSMENTS ~ UPCOMING ASSESSMENTS

Updated On

Feb 27,2024

Oct 12,2023

Sep 26, 2023

Sep 26, 2023

Sep 21,2023

AANAGE QUESTIONNAIRES | QUESTION BANK  ANALYSIS

Create New
15 Status Actions
Publish v

PUBLISHE Publish v |
PUBLISHE Publish v
PUBLISHE Publish v

Publish v

2. From the edit screen, click the Approve button.

Manage Questionnaires / AIMA

IE AIMA - Managed Account...

Draft ® Questions: 23 | Documents: 1 ' Last edited Apr 11, 2024

Managed Accoun

t Module / View

(DEDIT QUESTIONS (®SCORE KEY (@ASSIGNMENTS

Preview

:

Click Here

Search m W @ Section Select All[]
QI. Questionnaire Instructions

> A.Managed Account Documents : D

> B. Account Size And Capacity 0

For more information on approving a Questionnaire, please visit our Help Center article here:

Approving a Questionnaire.

Publishing a Questionnaire

CENTRL allows you to publish approved or already published questionnaires. Furthermore,
users can publish a questionnaire only if they have the Publish role permission enabled or if
they are a Questionnaire Admin. To publish a questionnaire, navigate to the Manage
Questionnaires screen and click the Publish button. Clicking this action will bring up the Start

& Publish Assessment screen.

MANAGE QUESTIONNAIRES

QUESTION BANK  ANALYSIS

= Status

Actions

Publish v

Click Here
= .
Publish Vv :

PUBLISHE|

Manage
Questionnaires ASSIGNMENTS  ACTIVE ASSESSMENTS ~ BULK ASSESSMENTS ~ UPCOMING ASSESSMENTS
Active Vv || Search B Yp &

Name Version Questions Description Updated On
DDQ 2024 1.0 2 Andrew's Prod to SB Apr 9, 2024
Data Security 1 10 Prod to SB Mar 29, 2024
Copy of Start New Ques... 1 1 Template for Starting a ... Mar 26, 2024
ESG Sample Questionn... 1.0 16 ESG Sample Questionn... Feb 27,2024

Publish v

i~ JE

Please Note: Alternatively, you can also publish directly from the Questionnaire Edit screen.



https://supportcenter.oncentrl.com/hc/en-us/articles/360002455272-Approving-a-Questionnaire

Publishing to Multiple Partners

Users can use Bulk Publish to publish a questionnaire to multiple partners simultaneously.

Manage Questionnaires
Active Vv | Search
Name Version
Copy of Due Diligence 1.1
Risk Assessment test 1
Risk Assessment v3 3.0
Due Diligence June 2020 1.0

B ®=

Questions

DASHBOARD  ASSIGNMENTS ~ ACTIVE ASSESSMENTS

Description

Web Application S...

This is for Max Sc...

This is for Max Sc...

Web Application S...

UPCOMING ASSESSMENTS

Updated On

MANAGE QUESTIONNAIRES

QUESTION BANK  ANALYSIS

Sep 21, 2023

Sep 21,2023

Oct 10, 2022

Jun 15, 2020

—

Click Here
Status Actions \

:
Publish To Mutiple

Publish v

i~ JE

To learn more about publishing to multiple partners, see the following article: Publishing to
Multiple Partners.

Publishing From Active Assessments Screen

A questionnaire can also be published directly from the Active Assessments table. To begin this
process, navigate to the Active Assessments Screen and click the Add Assessment button,
as shown below.

Partner
Connect

Active

Name

Managed Account Mod--

Managed Account Mod...

Managed Account Mod...

Managed Account Mod-.

DDQ Firm & Fund Ques...

Active Assessments

Vv | Search

Published To

Acme

Anycom

Acme

Acme

Acme

B

Recipient Email

guest@acme.com
nscott@anycom.net
lolalee@acme.com
s.plier@sampletech.com

s.plier@sampletech.com

MY ASSIGNMENTS | ACTIVE ASSESSMENTS | BULK ASSESSMENTS

Published On

Jan 9, 2024

Jan 9, 2024

Nov 27, 2023

Nov 27, 2023

Oct 25, 2023

Evaluation Due

May 28, 2024

May 28, 2024

Apr 15,2024

Apr 15,2024

Mar 13, 2024

UPCOMING ASSESSMENTS ~ MANAGE QUESTIONNAIRES ~ QUESTION BANK  ANALYSIS

Click Here
o

Answers Due Actions

Mar 12, 2024

Mar 12, 2024

Jan 29, 2024

Jan 29, 2024

Dec 27,2023

For more details about publishing an assessment, view our Help Center article: Starting a new

Active Assessment.

Publishing an Assessment

The publishing flow is a 3 stage process, as outlined below:

Step 1: Select Partner:
To start, select the Partner or Business Unit you wish to assess. Note that you cannot publish to
Partners marked as Inactive. You can optionally select related records like products or
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relationships when publishing an assessment. Selecting related records indicates that this
assessment covers not just this Partner but specifically its related records. Click on the Next
button to proceed.

< Start & Publish Assessment Cancel

€%

Partner Contact Review & Publish

Who are you assessing?

Summary
@ Partner
O Business Unit Select From Dropdown B Anycom
(I Anycom X v AnyProd, AnyAccount
Related Records © E ESG Sample Questionn...
&L Contact

[ Anycom... x N Anycom... x X v

Back .!H.

Please note: Users can add a new Partner on the fly by typing the partner's name in the
dropdown field.

Step 2: Select Contact:

You can select which individuals will receive this assessment. Users can add one or many
recipients by utilizing the Additional Recipients feature. Select a recipient(s) and click the Next
button to proceed.

—
<{  Start & Publish Assessment Cancel
N\ ~ A~
V) V') (v)
N —/ \—/
Partner Questionnaire Contact Review & Publish

Who should provide answers?
Summary

@ External Contact
The external party should provide responses to the Assessments

=

Acme Edit

ES lolalee@acme.com X v N Product Eedit
DDQ Firm & Fund Questionnaire Edit
@ Additional Recipients ©
L lolalee@acme.com (Partner Contact)

O Internal Contact
A member of my company should provide responses. This can be done in order to assess a business unit or ask a contact at a business unit to provide
answers on behalf of a partner, product, service etc.

O Answer Directly (“Me")
Instead of publishing out the Assessments to another party, provide the answers directly.

Notify the Internal Business Owner? ©

©  Yes, notify and include in all external communications.

The following options are available:
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e External Contact: Use this when publishing the questionnaire to your external partner
contact(s). You can select an existing partner contact or add a new one.

e Internal Contact - When publishing the questionnaire to an internal business unit
contact, select this option. To learn more about publishing to an Internal Business Unit
Contact, view the article: Publishing to Internal Business Unit Contact.

e Answer Directly (“Me”) - Select this option if you are answering the questionnaire on
behalf of your Partner. To learn more on Self-publishing, view the article: Self-publishing
Questionnaires - Answer on Behalf of a Partner.

Step 3: Review and Publish:

The final stage is to review the assessment details, confirm the publish date, and configure
additional details for this assessment. Once the questionnaire is published, users can view the
Assessment in the Active Assessments table.

< Start & Publish Assessment Cancel

Partner Contact Review & Publish

m Anycom Edit

7

AnyProd, AnyAccount Edit

|E| ESG Sample Questionnaire

2, nscott@anycom.net (Partner Contact) Edit
Publish on

Feb 27, 2024 (Today)

Period:

Select
€©  Prepopulate Answers®

@Add Repeat @

Answering Due Date (& Click Here

Back .I! l EI.

Please note: The recipient(s) will receive an email notification when you publish an
assessment.

Adding a Repeat Occurrence

During the review stage of publishing an assessment, users can utilize the Add Repeat function
to create a schedule of recurring assessments.
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< Start & Publish Assessment

Partner Questionnaire Contact Review & Publish

7

By Product Edit
E] DDQ Firm & Fund Questionnaire Edit
g lolalee@acme.com (Partner Contact) Edit
Publish on

Apr 11,2024 (Today) v

Period:

Select v
© Prepopulate Answers®

®Add Repeat ®=—= Click Here
Answering Due Date ()

Jun 13, 2024 v

Users can customize the occurrence frequency, the next occurrence dates, and the end date for
this recurring assessment.

©Remove Repeat ®
Recurrence *

Select Recurrence ' Click Here to Edit

Next Occurrence Starts On

Apr 11, 2024 v
End Date
Apr 11,2024 v

Each Occurrence will start on

For more information on adding occurrences, please refer to our Help Center article section:
Adding Recurrence

Upcoming Assessments

Users can track future assessments in the Upcoming Assessments screen. Additionally, users
can create a new schedule directly from this screen, as shown below:
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Occurrence ASSIGNMENTS  ACTIVE ASSESSMENTS ~ BULK ASSESSMENTS | UPCOMING ASSESSMENTS | MANAGE QUESTIONNAIRES ~ QUESTION BANK  ANALYSIS

All v | Search B Yp i M Schedule New

Name Published To Owner Name Recipient Name Period Actions
DDQ Firm & Fund Questionnaire Acme Samm Plier Lola Lee No Data
DDQ Firm & Fund Questionnaire Acme Samm Plier Lola Lee No Data
DDQ Firm & Fund Questionnaire Acme Samm Plier Lola Lee No Data
Showing 1to 3 of 3 entries 1 10 v

The Schedule tab displays the plans for any upcoming assessments, while the Occurrence tab
displays the individual entities for each upcoming assessment scheduled from the plans.

For more information on upcoming assessments, please refer to our article: Scheduling an

Upcoming Assessment.
Prepopulating Answers
Users can prepopulate an assessment with answers a Partner has previously. Prepopulation

helps a Partner quickly respond to an assessment by simply changing only the question
answers that require an update.

-
<  Start & Publish Assessment Cancel
‘/\ N N
© N ) NS
Partner Questionnaire Contact Review & Publish

N Product Edit

ESG Sample Questionnaire Edit

2, lolalee@acme.com (Partner Contact) Edit
Publish on

Feb 27,2024 (Today) e

Period:

select ~ Click Here to Enable
@ Prepopulate Answers(® Manage

@®Add Repeat ®

Answering Due Date

Apr 30, 2024 v

Back lﬂlﬁ.

To learn more about the Pre-populate answer feature, please see the following article:
Parameters for Pre-populating Assessments
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Managing the Prepopulation Settings

1. From the Review & Publish screen, toggle the switch for Prepopulate Answers to enable
pre-population, and click on the Manage button.

< Start & Publish Assessment

N Product Edit

|E| ESG Sample Questionnaire Edit

2, lolalee@acme.com (Partner Contact) Edit

Publish on

Feb 27,2024 (Today) v
Period:

Select v

Q Prepopulate Answers® Manage €= Click Here

®Add Repeat ®
Answering Due Date ()

Apr 30, 2024 v

Back lﬂlﬁ.

)

Partner

Questionnaire

Contact

Cancel

Review & Publish

2. The Prepopulation Settings screen displays the prepopulated answers to the questions. From
this screen, you can enable or disable the prepopulated answer for any questions, follow-up
questions, or an entire section, as needed.

Prepopulation Settings

> A.Firm Level

& Prepopulate

v B. Fund Level

Click to Toggle v» ©  Prepopulate

B.1Do you monitor ESG controversies?

B.2 Does this fund aim to achieve sustainable outcomes?

Save

Yes

N\

No Files

Prepopulate
No Comment © Prepop
No Files ©  Prepopulate
No Comment

Please note: Enabling pre-population for answers saves time during evaluation by loading your
last evaluation when answers remain unchanged.
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For more information on Managing your Prepopulation settings, please refer to our Help Center
article here: Manage the Prepopulation Settings.

Change the Assessment Owner

1. From the Active Assessments tab in the Assessments Module, click on the three dots for
the active assessment you wish to edit.
2. Click Settings and select Change Owner.

Partner H
E:m_lm > Active Assessments MY ASSIGNMENTS | ACTIVE ASSESSMENTS | BULK ASSESSMENTS — UPCOMING ASSESSMENTS — MANAGE QUESTIONNAIRES — QUESTION BANK ~ ANALYSIS
Active v | Search n Yp & [E Add Assessment

Name Published To Recipient Email Published On IF Evaluation Due Answers Due Actions
Click Here .

AFME - Due Diligence Q... Bio/syn blue@biosyn.com May 1, 2023 Aug 29,2023 May 31, 2023 \;
ini Settings >

Copy of Google VSAQ - . Acme s.plier@sampletach.com Apr 25,2023 augas, Change Recipient(s) 5 I

Change Owner Assessment Analysis

Google VSAQs - Web Ap. blue@biosyn.com blue@biosyn.com Mar 10, 2023 ul 8, 2 .

eos Qs - Web Ap ¥ Y ! Change Due Date(s) Download All Files

Google VSAQs - Web Ap. Acme lolalee@acme.com Feb 15,2023 Jun1s,; Edit Period Send Reminder Email

Assignment Properties ~ Edit Custom Fields
Google VSAQs - Web Ap... Acme lolalee@acme.com Feb 15,2023 Jun 15,
Share With Recipient

Google VSAQs - Web Ap..  Acme lolalee@acme.com Feb 15,2023 Jun 15,2023 Mar17, Go To Overview
Google VSAQs - Web Ap. Acme lolalee@acme.com Feb 15,2023 Jun 15, 2023 Mar 17, Delete
Showing 1to 10 of 50 entries 1 2 3 4 5 > »» m v

3. In the Change Owner screen, you can select the new owner from the dropdown menu.
4. Click on the Change Owner button to save your update.

For more information on changing assessment owners, please visit our article here: Changing

the Assessment Owner.
Adding Additional Recipients
1. From the Active Assessments tab in the Assessments Module, click on the three dots for

the active assessment you wish to edit.
2. Click Settings and then select Change Recipient to update the recipient(s).
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All v Search B Yp S

Name Published To Recipient Email
Due Diligence Questionnaire Pide Inc. margaret@pide.com
&
|.?1[| AIMA - Governance Module (20..- Pide Inc. margaret@pide.com
AIMA - Managed Account Modu..  Pide Inc. margaret@pide.com
pse '
Due Diligence Questionnaire Pide Inc. margaret@pide.com
AIMA - Managed Account Modu... Pide Inc. margaret@pide.com
MSA Questionnaire Acme lolalee@acme.com
AIMA - Managed Account Modu... Acme lolalee@acme.com

ACTIVE ASSESSMENTS | UPCOMING ASSESSMENTS

Published On

Jan 24, 2023

MANAGE QUESTIONNAIRES

ANALYSIS

[l Add Assessment

Click Here

IF Evaluation Due

May 24, 2023

Actions /

Jan 24, 202

l Change Recipient(s) I Settings

¢ I

Jan 24, 2023

Jan 24, 2023

Jan 24,2023

Jan 17,2023

Jan 12,2023

Change Owner
Change Due Date(s)
Edit Period

Assignment Properties

—

May

No [

Assessment Analysis
Download All Files
Send Reminder Email
Edit Custom Fields
Share With Recipient

Go To Overview

Delete

3. You can manage the primary recipient and additional recipients within this modal. You can

also add a new recipient by entering their email address. Click on the Change Recipient(s)

button to update your changes.

Change Recipient(s)

Nathan-Scott
nAscott@anyconrnet

New Recipients

X

© New Primary Recipient

The current Primary Recipient will be replaced by the newly added Recipient

ES Brian Cafet <}
Message Optional

Write message for the primary recipient here

@© Additional Recipients

Click Here

Change Recipient(s) Cancel

nscott@anycom.net X v

For a more in-depth guide on adding additional recipients, please visit our Help Center article

here: Adding Additional Recipients.
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Export and Import an Assessment Answered Offline

Export the file for offline answering

Questionnaire Admins and Assessment Owners can export an assessment offline answering file
and then import the file with answers back into the platform. This feature is useful when the
respondent prefers not to use the CENTRL platform to provide their responses.

1. Within the Evaluation screen, click Export on the top right.

< Active Assessment | Accentra Revi o
o evie ervies
Data Center Security Asse ... ® 10 Questions view verview
Filters v Tag Filters Vv Quick Filters v M Flagged (0) Documents  Import  Export
Sections A. Security at the Office Click Here
Section Comments (0)
v A. Security at the Office
5 Questions Not Assigned
Pending R ] 5
gilitveubavelmuitivielofiiceswithinetivorkie A.1: If you have multiple offices with network-level access to systems or data containing confidential
A.2. Does your company review the physical an... information, answer the following questions for the office with the fewest physical controls (the

A3. Do you have a written policy that lists the p... weakest link)- Are all facilities used exclusively by your company, or are some shared?
A.4. Offices need a lot of networking equipment...
Pending Answer
AS5. Is there anything else you want us to know ...
QO Yes, we are the only tenant of the facilities.

> B.Data Center Security O No, some or all of the facilities are shared with other companies

“Questions Not Assigned O We don't have offices; everyone works from home.
> C.Feedback @ Evaluation
1 Question Not Assigned Answer Grade:
Select Grade v

Evaluation Comments

2. Alternatively, you can click on the three dots for the assessment on the Active Assessment
table and select the Export option, as shown below.

Active Assessments ASSIGNMENTS | ACTIVE ASSESSMENTS | BULK ASSESSMENTS ~ UPCOMING ASSESSMENTS ~ MANAGE QUESTIONNAIRES ~ QUESTION BANK  ANALYSIS
Data Center v | Search B YP i [ Add Assessment
Published On IF Evaluation Due Answers Due Evaluation Progress Status Actions
Click Here -
Feb 29, 2024 Jun 28, 2024 Mar 30, 2024 No Evaluation
Settings >
Jan 30, 2024 May 29, 2024 Feb 29, 2024 No Evaluation n
Assessment Analysis
1 1 4 1 No Evaluat .
Jan 18, 2024 May 17, 202 Feb 17,2024 o Evaluation Download All Files
Dec 19, 2023 Apr 17, 2024 Jan 18, 2024 No Evaluation Send Reminder Email
Import
Dec 14, 2023 Apr 12,2024 Jan 13,2024 No Evaluation
Dec 6, 2023 Apr 4, 2024 Jan 5, 2024 11111 Evaluated E Edit Custom Fields
Share With Recipient
Oct 5, 2023 Feb 2, 2024 Nov 4, 2023 No Evaluation
Go To Overview
Showing 1to 10 of 18 entries 1 Delete
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In the screen below, you can select which questions/sections you wish to export and select to
export the assessment as a PDF or Excel file. Click the Export button to receive your file via

email.

-—
< Active Assessment | Accentra Eval Revi overvi
. valuate eview verview
Data Center Security Asse ... © 10 Questions
Filters v Tag Filters v Quick Filters v M Flagged (0) Documents  Import  Export e+
Select questions for exporting Export All Questions
v A. Security at the Office  Go To Section
A.1If you have multiple offices with network-level access to systems or data containing confidential information, answer the following questions for the office with the fewest physical controls
(the weakest link)- Are all facilities used exclusively by your company, or are some shared?
A.2 Does your company review the physical and environmental risks that your office facilities are exposed to, and do you have procedures in place to evaluate and, if necessary, address
them.
A.3 Do you have a written policy that lists the physical security requirements for office facilities?
--None--
A.4 Offices need a lot of networking equipment. If an attacker manages to gain access to such equipment, they could for all office traffic. It's
important to protect access to network equipment like floor distributor switches, office routers, wireless APs, etc. +/ Export as PDF Click Here

Export as XLSX

10 Question(s) Selected to export Select

Import the Offline Answering File

To Import your Partner’s answers back into the platform, select the Import options from the
Evaluation screen or Active Assessments table.

Active Assessments ASSIGNMENTS | ACTIVE ASSESSMENTS | BULK ASSESSMENTS ~ UPCOMING ASSESSMENTS  MANAGE QUESTIONNAIRES ~ QUESTION BANK ~ ANALYSIS

Active v | Search B TP ) (W Add Assessment :

Published On IF Evaluation Due Answers Due Evaluation Progress Status Sub Status Actions

Apr 9, 2024 Aug 27, 2024 Jun 11, 2024 No Evaluation Click Here = :

Settings
Apr2, 2024 Aug 20, 2024 Jun 4, 2024 No Evaluation s

Assessment Analysis
Apr2,2024 Aug 20,2024 Jun 4,2024 074 Evaluated Download Al Files
Apr2,2024 Aug 20,2024 Jun 4, 2024 /4 Evalunted

Apr2,2024 Aug 20, 2024 Jun 4,2024 3/4 Evaluated

Export

Apr 1,2024 Aug 19, 2024 Jun 3,2024 No Evaluation Edit Custom Fields
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< Active Assessment | Acme Revi o R
" " valuate eview verview
DDQ Firm & Fund Questionn ... ©® 4 Questions

Filters ° v Tag Filters v Quick Filters v M Flagged (0) Clear Filters Documents  Import  Export e**

No questions currently match your applied filters. Please remove one or more filters. Click Here

For more information on this process, please visit our article: Import Assessments Answered
Offline.

Bulk Actions

Our Bulk Actions feature lets users update multiple assessments at a time. To begin, click on
the Bulk Actions icon, as shown below.

Partner H
s Active Assessments MY ASSIGNMENTS | ACTIVE ASSESSMENTS | BULK ASSESSMENTS ~ UPCOMING ASSESSMENTS ~ MANAGE QUESTIONNAIRES ~ QUESTION BANK  ANALYSIS

Click Here

Active v | Search B Yp & ~ © Add Assessment

Name Published To Recipient Email Published On | Eval] BulkEvaluate ers Due Actions
Bulk Export

Managed Account Mod... Acme guest@acme.com Jan 9, 2024 Mayj 12,2024
Bulk Change Due Date

Managed Account Mod.- Anycom nscott@anycom.net Jan 9, 2024 Mayl &k Archive 12,2024
Assessments

Managed Account Mod... Acme lolalee@acme.com Nov 27, 2023 Apr Bulk Change Owner 9, 2024

Managed Account Mod.- Acme s.plier@sampletech.com Nov 27,2023 Apr El%”a(llsend Reminder 9, 2024

DDQ Firm & Fund Ques... Acme s.plier@sampletech.com Oct 25, 2023 Mar| E’ILejllléSEd't Custom 27,2023

DDQ Firm & Fund Ques... Acme s.plier@sampletech.com Oct 25, 2023 Mar Bulk Edit Period 27,2023

You can learn more about each bulk action function in our Help Center article here: Assessment
Bulk Options.
Evaluating an Assessment

Using Filters for Evaluation
When evaluating a questionnaire, the platform provides the ability to filter by multiple

dimensions to display questions that meet the criteria. To filter your questionnaire, select the
Filter dropdown and click the Apply button to update your criteria.
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< Active Assessment | Acme | Sample Product A Revi o
" : eview verview
Managed Account Module Qu ... ® 22 Questions Unsatisfactory (0/5)

Click Here
Filters o v Tag Filters v Quick Filters v M Flagged (0) Clear Filters Documents ***
Section [0  managed Account.. [J

Managed Account Documents

__|status Account Size And ...

Assigned Operational Risk ...

In Review (Not Evaluated) R+ 1]

Answer Valuation

Investment manager’s pricing and valuation policy in respect of managed accounts, if any

hnswer Received Jan 9, 2024 07:42:25 AM PST
IO Attached

0O000oao

Investment Mana...

[m]
Observed Answer [0  Additional Questi...
(]
e D3 rmosel portolio.. IO Available on manager's website
Clarification [ sthisstrategy ru..,

IO Available on request

willing to provid...

L] Last Updated By

IO Available for review on site

Appl! Iy All
I pacity JO Not available

7 Questions Not Assigned

O Not applicable

> 3. Operational Risk Managemen ® Evaluation
6 Questions Not Assigned Answer Grade:
Select Grade v

Submit Clarifications (0) Complete Assessment

Adding Observed Answers

During an evaluation, you can add observed answers to questions. Observed Answers are your
answers added alongside the answers you received from the Partner.

——
< Active Assessment | Acme | Sample Product A Revi overvi
. . : : eview verview
DDQ Firm & Fund Questionn ... ® 4 Questions Satisfactory (3.75/5)
Filters @ v TagFiters v QuickFilters v M Flagged (0) Clear Filters Documents  ***
Sections Bulk Assignments A. Firm Level Click Here
v A.Firm Level
2 Questions Not Assigned In Review (Not Evaluated)
A.1: What is the name of your organization?
A1 What is the name of your organization?
A.2. Does your firm commit to any international... Answer Received Apr 2, 2024 01:08:36 PM PDT Create Issue
first
Question History
> B.Fund Level .
@ Evaluation

2 Questions

Instructions: Instruction for evaluator
Answer Grade:

Select Grade v
Evaluation Comments
@ New Comment

€ Tags: Add/Select Tag

Visit our Help Center article here to learn more about adding observed answers: Add Observed
Answers.
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Assigning Questions or Sections for Evaluation

During the process of evaluating an assessment, you have the option to manually assign a set
of questions and/or sections to your colleagues. When the assignees have completed their
assigned tasks, they will submit the questions back to you to complete the evaluation process.

When you assign a question, the Assignees can view all their Assignments under the My
Assignments tab from the Assessments Module.

Partner H
Corneet A My ASSIgnmentS MY ASSIGNMENTS ACTIVE ASSESSMENTS BULK ASSESSMENTS UPCOMING ASSESSMENTS MANAGE QUESTIONNAIRES QUESTION BANK ANALYSIS
Current v | Search B YP i

Name Partner Name Product Last Assigned On IF Assigned By Status

AIMA - Governance Modul--- Acme No Data Sep 25,2023 Samm Plier
AIMA - Governance Modul-.. Acme No Data Jul 19, 2023 Samm Plier
AIMA - Governance Modul-.. Acme No Data Jul 19, 2023 Samm Plier
AIMA - Governance Modul-.. Acme No Data Jul 19, 2023 Samm Plier

Assigning an Individual Question

1. In an assessment, navigate to your question and click the Assign icon.

2. Click on the Assign To dropdown, select a user, and add an option message if necessary.
Then, click on the Assign button to send the question.

< Active Assessment | Acme | Sample Product C Revi overvi
. " . valuate eview verview
DDQ Firm & Fund Questionn ... ® 4 Questions Unsatisfactory (0/5)
Filters v Tag Filters v Quick Filters v M Flagged (0) Clear Filters . Documents  Import  Export e**
° Click Here
Sections Bulk Assignments
In Review (Not Evaluated) R 2 M
v A.Firm Level .
A.2: Does your firm commit t¢ i
2 Questions Not Assigned v Assign To
Answer Received Apr2,20240' & Lola Lee (<}
A, What is the name of your organization??
O Yes
A.2. Does your firm commit to any international... Message:
O No
Add Message
> B.Fund Level @® NA
2 Questions Not Assigned
@ Evaluation Click Here
Answer Grade:
Select Grade v m Cancel
Evaluation Comments
@ New Comment
® Tags: Add/Select Tag

Submit Clarifications (0) Complete Assessment
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Bulk Assigning Questions

The "Bulk Assignments" feature lets you assign an entire section, questions, or assessment to a
user for evaluation.

1. To bulk-assign questions, click on the Bulk Assignments at the top left.

—
Active Assessment | Acme | Sample Product A | Last Evaluated Jan 9, 2024 _ o
< Managed Account Module Qu ... ® 22 Questions Unsatisfactory (0/5) Review verview
Filters o v Tag Filters v Quick Filters v M Flagged (0) Clear Filters Documents
. Click Here ~
Sections Bulk Assignments 1. Managed Account Documents

Vv 1. Managed Account Documents . .
6 Questions Not Assigned In Review (Not Evaluated) (SIS M H

1.1: Investment manager’s pricing and valuation policy in respect of managed accounts, if any

1.1. Investment manager’s pricing and valuation...

1.2. Draft investment management agreement, ... Answer Received Jan 9, 2024 07:57:21 AM PST
1.3. Draft investment guidelines, if template inv... O Attached
1.4. Proposed model portfolio if model portfolio... O Available on manager's website
1.5. Do managed accounts using this strategy ru...|
; QO Available on request

1.6. Is the investment manager willing to provid...

QO Available for review on site

> 2. Account Size And Capacity O Notavailable

7 Questions Not Assigned

O Notapplicable

2. Select the question(s) or section(s) you want to assign to a user.
3. Click on the Assign button to send the question(s) or section(s).

A_—_J
< Active Assessment | Acme | Sample Product A | Last Evaluated Jan 9, 2024 cval Revi overvi
. X t
Managed Account Module Qu ... © 22 Questions Unsatisfactory (0/5) valuate eview verview
Filters o v Tag Filters v Quick Filters v [ Flagged (0) Clear Filters Documents
> 1. Managed Account Documents  Go To Section Not Assigned
¥ 2. Account Size And Capacity = Go To Section /\/arAssrgnedlE]
Click to Select
2.1 What is the minimum optimal managed account size for this strategy? Not Assigned
2.2 What is the minimum accepted managed account size for this strategy? Not Assigned
2.3 What is the maximum accepted managed account size for this strategy? Not Assigned [

8 Question(s) Selected

Reopening Questions

During the evaluation process, Questionnaire Admins and Assessment Owners can reopen one
or more questions to allow respondents to resubmit updated answers.
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( Active Assessment | Acme | Sample Product A R o
9 : L eview verview
DDQ Firm & Fund Questionn ... ® 4 Questions Satisfactory (3.75/5

Click Here

Filters 0 v Tag Filters v Quick Filters v [ Flagged (0) Clear Filters Documents ***
Sralos Gl . Assessment Analysis
ulk Assignments . .
v % H
- [« IS [ [ Download all files
v A. Firm Level If Yes: A.2.1: Which ones? Please add a reference. Edit Period
2 Questions Not Assigned
Answer Received Apr 2, 2024 01:08:36 PM PDT Change Due Date(s)
A What is the f tion?? "
at is the name of your organization Request Attached Files (1) Change Owner
A.2. Does your firm commit to any international.., Change Recipient(s)
l DocRequest-1 1 Files
> B.Fund Level . "
Additional Files 0 Files Send Reminder Email

2 Questions Not Assigned
View Files Download All
Evaluation Comments
® New Comment

& Tags: Add/Select Tag

To learn more about this feature, click on the following article: Reopening Questions.
Creating Clarifications

You can create clarifications during the evaluation process. Clarifications let users request
additional information to add context to an answer.

Creating a Clarification

1. Navigate to a question to add a clarification.
2. Click on the Clarification icon as shown below.

.
< Active Assessment | test | Last Evaluated Aug 18, 2023 el Revi overvi
. . - t
Data Center Security Asse ... @ 10 Questions Unsatisfactory (0/5) valuate eview verview
Filters o v Tag Filters v Quick Filters v [ Flagged (0) Clear Filters Documents Import Export *e
Sections Bulk Assignments  ecton comments (@) Click Here
v A. Security at the Office [ ' In Review (Not Evaluated) [y o

5 Questions Not Assigned

A.1: If you have multiple offices with network-level access to systems or data containing confidential
information, answer the following questions for the office with the fewest physical controls (the
weakest link)- Are all facilities used exclusively by your company, or are some shared?

A1. If you have multiple offices with network-le...
A.2. Does your company review the physical an...

A.3. Do you have a written policy that lists the p... Answer Received Aug 1, 2023 07:03:05 PM ESAST

A4, Offices need a lot of networking equipment... O VYes, we are the only tenant of the facilities.

A.5. Is there anything else you want us to know
(® No, some or all of the facilities are shared with other companies

> B.Data Center Security O We don't have offices; everyone works from home.
4 Questions Not Assigned
@ Evaluation

> C.Feedback Answer Grade:

1Question Not Assigned Select Grade v

Evaluation Comments

® New Comment

3. Enter your clarification details and click on the checkmark to save the details.
4. You can include attachments on a clarification by clicking on Attach Files, as shown below.
You can also remove any files using the Delete icon next to the file name.
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< Active Assessment | test | All Changes Saved Revi o
. : eview verview
Data Center Security Asse ... © 10 Questions Unsatisfactory (0/5)

Filters 0 v Tag Filters v Quick Filters v M Flagged (0) Clear Filters Documents  Import  Export e
Sections Bulk Assignments A.1: If you have multiple offices with network-level access to systems or data containing confidential
information, answer the following questions for the office with the fewest physical controls (the
v A. Security at the Office weakest link)- Are all facilities used exclusively by your company, or are some shared?
5 Questions Not Assigned

Answer Received Aug 1, 2023 07:03:05 PM ESAST

A.1. If you have multiple offices with network-le... QO VYes, we are the only tenant of the facilities.
A.2. Does your company review the physical an.. e . .
@ No, some or all of the facilities are shared with other companies
A3. Do you have a written policy that lists the p...

A.4. Offices need a lot of networking equipment... O We don't have offices; everyone works from home.

A5. Is there anything else you want us to know ..

RgEEUIIETINE  Not Submitted

-

> B.Data Center Security
Can you please fill out the attached document for further clarification?

4 Questions Not Assigned
& Attach Files(1)
> C.Feedback a Upload Files(1) *
1Question Not Assigned — 1
printreceiptPDF.pdf ]
An:

Click Here

Select Grade v

Evaluation Comments

Please Note: You must submit your clarification(s) so your Partner can receive them.
Submitting Clarifications

Only Questionnaire Admins and Assessment Owners can submit Clarifications. The Submit
Clarifications button at the bottom shows the number of clarifications created and ready tto
submit back to your Partner.

1. To submit the clarifications to your Partner, click the Submit Clarifications button.

-—
< Active Assessment | test | Last Evaluated Aug 18, 2023 N o
a . - eview verview
Data Center Security Asse ... © 10 Questions Unsatisfactory (0/5)
Filters o v TagFilters Vv Quick Filters v M Flagged (0)  Clear Filters Documents  Import  Export *ee
Sections Bulk Assignments
M |~ Clarification Requested R 2 @ \. :
Vv A. Security at the Office . q 2 B ©
5 Questions. Not Assigned A.1: If you have multiple offices with network-level access to systems or data containing confidential

information, answer the following questions for the office with the fewest physical controls (the
weakest link)- Are all facilities used exclusively by your company, or are some shared?

A1, If you have multiple offices with network-le

A.2. Does your company review the physical an...

Answer Received Aug 1, 2023 07:03:05 PM ESAST
A.3. Do you have a written policy that lists the p...
O Yes, we are the only tenant of the facilities.
A4, Offices need a lot of networking equipment...

AS5. Is there anything else you want us to know ... @ No, some or all of the facilities are shared with other companies

O We don't have offices; everyone works from home.
> B.Data Center Security

4Questions Not Assigned
v Clarification NISVINTITE] | |
> C.Feedback Please clarify
1 Question Not Assigned

4 Attach Files(0)

@ Evaluation

Answer Grade: Click Here

Submit Clarifications (2) Complete Assessment

2. You can then review the details for clarifications before submission. Click the Submit button
to proceed.
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-—
< Active Assessment | test | Last Evaluated Aug 18, 2023 Eval N overvi
o . . t
Data Center Security Asse ... © 10 Questions Unsatisfactory (0/5) valuate eview verview
Documents  Import  Export <*e*
-
v A.Security at the Office ~ Go To Section Click Here <
A.11f you have multiple offices with network-level access to systems or data containing confidential information, answer the following questions for the office with the fewest physical controls
(the weakest link)- Are all facilities used exclusively by your company, or are some shared?
Clarification: Please clarify
A.2 Does your company review the physical and environmental risks that your office facilities are exposed to, and do you have procedures in place to evaluate and, if necessary, address
them.
Clarification: Can you please provide extra documentation?

2 Question(s) Selected

Please Note: Partners will receive a notification when they have new clarifications.

Comparing Changed Answers

When evaluating pre-populated assessments, users can compare any changed answers when
new answers are submitted back. To view any updated answers that we changed from the
pre-populated answer, utilize the Changed Answers filter under the Quick Filters dropdown.

< Active Assessment | Acme | Last Evaluated 2 minutes ago N o
;. valuate eview verview
AIMA - Governance Module ... © 16 Questions Unsatisfactory (1.33/5)
Click Here
Filters o v Tag Filters v Quick Filters v Clear Filters Documents v Map Answers =
Pending (0)
Sections Bulk Assignments
Chanesdinswen ot Evaluated) R +& [J] @ Clarification 3
v A. Policy and Governance (8/16)
5 Questions Not Assigned ess for breach reporting?
In Review (16)
12023 05:36:06 PM PDT | A Changed Answer Compare Answers
A1 What is the office address? Evaluated (7)
A.2. Quarterly Project Score?
A.3. Contact email? Clear ELWA »_
A.4.What is the current product status?
? O nA
A5. Do you have a process for breach reportin...
> B.Business Processes & data & Evaluation
5 Questions Not Assigned Answer Grade:
Select Grade v

> C.Systems and Technology

6 Questions Not Assigned Evaluation Comments

@® New Comment

€ Tags: Add/Select Tag

Complete Assessment

When viewing a question with a changed answer, click Compare Answers link to see what has
changed.

37



Active Assessment | Acme | Last Evaluated 2 minutes ago
AIMA - Governance Module ... ® 16 Questions Unsatisfactory (1.33/5)

<

Filters o v Tag Filters v Changed Answer (8/16) v Clear Filters

Sections Bulk Assignments A. Policy and Governance

v A. Policy and Governance

In Review (Not Evaluated)

A.2: Quarterly Project Score?

3 Questions Not Assigned

A.2. Quarterly Project Score?
A.4.What is the current product status? Answer Received Jul 18, 2023 05:36:06 PM PDT | A Changed Answer

A.5. Do you have a process for breach reportin... @ Yes

O no
> B.Business Processes & data
5 Questions Not Assigned O naA

@ Evaluation

R 42 [ @®clarification 3

Compare Answers/

Evaluate Review Overview

Documents Vv Map Answers =<

Click Here

Answer Grade:

Select Grade v
Evaluation Comments
® New Comment

@ Tags: Add/Select Tag

Please visit our Help Center article for more information: View Changed Answers.

Evaluating Answers

Scoring an Answer

Part of the evaluation process is assigning grades or scores to your Partner’s answers.

Please Note: You cannot evaluate questions until the recipient submits the answer.

Unsubmitted answers show as Pending.
1. Navigate to the question to evaluate and add a score.

e
Active Assessment | CR Bank United LLP

Seq_Quarterly @ 23 Questions Poor 20/220 Points (9.09%)

<
Filters o v Tag Filters v Quick Filters v M Flagged (0) Clear Filters

Sections Bulk Assignments A. Commentary Request

v A. Commentary Request

11 Questions Not Assigned

In Review (Not Evaluated)

A.1: Please describe the market environment during the reporting period. How has this

A.1. Please describe the market environment d... environment aided or hindered performance?

A.2. As a follow-up to question 1, what factors d...

A.3.What top 5 individual securities provided t... G R T 2P TP A

R ag 0

Review Overview

Documents  ***

.
H

Answer
A.4. What top 3 sectors provided the most posit...
A.5. What top 5 individual securities detracted f... @ Evaluation Click Here
A.6. What top 3 sectors detracted from the port... /
Score:
A7. Please describe the positioning of the portf...
Add Score of 10

A.8. What is your outlook for the portfolio near ...
A.9. Please provide the following information fo... Evaluation Comments

A10. Please provide the following information f...

® New Comment
AM. Please provide all relevant content and dat...

© Tags: Add/Select Tag

> B. Portfolio Review

11 Questions Not Assigned
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Mapping Answers During Evaluation

Users can use the Map Answers feature to update records associated with the assessment.
This feature must be enabled when creating the questionnaire in order to be used in the
assessment.

1. Open the relevant assessment. Click on Map Answers at the top right side of the page.

-—
< Active Assessment | Acme N overvi
. : N valuate eview verview
Google VSAQs - Web Appli ... ® 19 Questions Unsatisfactory (0/5)
Filters o v ag Filters v Quick Filters v [ Flagged (0) Clear Filters Documents Map Answers
Sections Bulk Assignments 1. Application Click Here
v 1. Application 1.1. Application Metadata
17 Questions Not Assigned
0 .
v +2 /] .
1.1. Application Metadata a In Review (Not Evaluated) R o
1.1.1. Provide the name of the application. 1.1.1: Provide the name of the application.
1.1.2. Provide a brief description.
Answer Received Feb 15, 2023 03:17:09 PM PST
1.1.3. What frameworks (if any) does this ...
349
1.2. Vulnerability Reporting and Management
1.2.1. Country? 0/1 Request v Attached Files (0)
1.3. HTTPS and Mixed-Content Risks (] DocRequest-1 0 Files
1.3.1. Country 2
1.3.2. Applications served over SSL may st. Additional Files 0 Files
1.3.3. Applications served over SSL may st...
1.3.4. Applications served over SSL may st... @ Evaluation
1.4. Authentication and Authorization Answer Grade:
1.4.1. Basic Information - To get started, t... Select Grade v

Submit Clarifications (0) Complete Assessme

2. Confirm the attribute values to map and click the Map Answers button to confirm and update.

Map Answers X
Please select the fields you want to map.
Field Question Current Value New Value
Country . .
1210 Algeria Algeria Edit Value
Acme
Product C t
roduct Country 1310 Afghanistan Andorra Edit Value

Sample Product A

Click to Select

Click Here
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Reviewing an Assessment

The Review screen allows evaluators to review a summary overview of all received responses
and evaluation scores at any time.

A _J
< Active Assessment | Acme | Sample Product A | Last Evaluated Jan 9, 2024 N o
Managed Account Module Qu ... ® 22 Questions Unsatisfactory (0/5) eview verview
Filters o v Tag Filters, v Quick Filters v [ Flagged (0)  Clear Filters Click Here Documents *°**
Sections Bulk Assignments 1. Managed Account Documents
Vv 1. Managed Account Documents . .
6 Questions Not Assigned In Review (Not Evaluated) R o i

1.1: Investment manager’s pricing and valuation policy in respect of managed accounts, if any
1.1. Investment manager’s pricing and valuation....
1.2. Draft investment management agreement, ... Answer Received Jan 9, 2024 07:57:21 AM PST
13. Draft investment guidelines, if template inv. QO Attached

1.4. Proposed model portfolio if model portfolio... © A EEEETEEE

1.5. Do managed accounts using this strategy ru...
O Available on request

1.6. Is the investment manager willing to provid...

QO Available for review on site

> 2. Account Size And Capacity O Not available
7 Questions Not Assigned
O Not applicable

> 3. Operational Risk Managemen @ Evaluation
t
6 Questions Not Assigned Answer Grade:
Select Grade v

. mmmme——]
Completing an Assessment

Completing an Assessment

When finalizing an assessment, the platform will present a calculated score.

1. Click on the Complete Assessment button to finalize the evaluation process.

-—
< Active Assessment | test | Last Evaluated Jul 19, 2023 Revi Overvi
o eview verview
Copy of Data Security - A... © 3 Questions
Filters a v Tag Filters V| Quick Filters v M Flagged (0)  Clear Filters Documents  Import  Export *ee
Sections Bulk Assignments A. Section 1
Section Comments (0)
Vv A.Section 1
2 Questions. Not Assigned
In Review (Evaluated) R 2 ) E

(b R I Ef ol [ WD G A.1: Please explain your process when completing a Data Cleanup for a client

A.2.Do you have added security measures in pl...

Answer Received Jul 18, 2023 11:13:38 PM ESAST

> B.Section 2 N/A

1Question Not Assigned
@ Evaluation

Instructions: Instruction for evaluator
Answer Grade:

Medium Risk >
Evaluation Comments

@® New Comment

€ Tags: Add/Select Tag Click Here

Submit Clarifications (0) Complete Assessment
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2. From this modal, you can review the final evaluation details of the assessment and add
additional details, if applicable. Click Complete to finalize the evaluation process.

Final Evaluation X
Published To: Acme

Linked Product: N/A

Score: Satisfactory (2.5/5)

Comment:

Write your evaluation remark here

Update Risk

Overall Risk Select Risk v

(If no risk level is selected, the Qverall risk level will not
Click Here be updated,)

Viewing a Completed Assessment

After marking an assessment complete, you can review it in read-only mode.

1. Click on the three dots in the top right corner, then select View Evaluation to view the
Evaluation summary for the Assessment.



< Active Assessment | Acme R o
. " N : g valuate eview verview
DDQ Firm & Fund Questionn ... © 4 Questions Satisfactory (2.5/5)

Click Here
Filters v Tag Filters v Quick Filters v/ M Flagged (0) Documents *e*

a a View Evaluation
Sections Bulk Assignments A. Firm Level

Re-open Assessment

Vv A. Firm Level A
H ssessment Analysis
2 Questions Not Assigned R 0
S Download all files
A.1: What is the name of your organization?
AA. What is the name of your organization? Archive

Answer Received Oct 25, 2023 12:09:34 PM PDT

A.2. Does your firm commit to any international..

abc

> B.Fund Level
2 Questions Not Assigned

{3 Evaluation

Instructions: Instruction for evaluator
Answer Grade:

Unsatisfactory 4

Evaluation Comments

& Tags: Add/Select Tag

The assessment has been completed on Oct 25, 2023

Reopening a Completed Assessment

Reopening a completed assessment lets you re-evaluate or reopen questions to your partner for
answering.

Note: Reopening an assessment removes the final evaluation score and comments. The
assessment will no longer show as completed on reports until evaluated again.

To learn more about Reopening a Completed Assessment, Click the following article:
Reopening a Completed Assessment.

Quick Start Guide - Version 1.0
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